
DO YOU KNOW ABOUT

CUSTOMS CONTROLLED 
AREAS?

What is a CCA?
A Customs Controlled Area (CCA) is a designated area 
where there is a likelihood that domestic employees  and 
departing domestic travellers come into contact with 
international travellers or goods that have not yet been 
cleared by the Canada Border Services Agency.

How will CCAs affect YOU?
Domestic employees and departing domestic travellers who 
access CCAs may be subject to questioning, search and 
examination while within or when exiting a CCA

CCAs will have minimal impact on individuals who access 
these areas for legitimate purposes.

Where can I get more 
INFORMATION?
For more information on CCAs, speak with your employer, 
visit our website or contact us by phone.

Online:   www.cbsa.gc.ca
By Phone:  1-800-461-9999
    1-866-335-3237 (TTY)
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